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Abdinnour-Helm, SF, BS 
Chaparro, and SM Farmer 
12 5 point Likert 5 
Bailey, James E. and Sammy W. 
Pearson.  
39 Semantic differential,  
4 adjective pairs 
7 
Baroudi, JJ and WJ Orlikowski 13  Semantic differential, 
2 adjective pairs 
7 
Chin, WW and MKO Lee.  128 7,9 & 11 point Likert 7,9 & 11 
Doll, WJ and G Torkzadeh 40 5 point Likert 5 
Galletta, DF and AL Lederer 17 Semantic differential, 
1 & 2 adjective pairs 
7 
Ilias, A, MZA Razak, RA Rahman, 
MR Yasoa, and UM Sabah 
No survey   
Ives, B, MH Olson, and JJ Baroudi 41 Semantic differential, 
2 & 4 adjective pairs 
4 & 7 
Leclercq, A. No survey   
Wang, YS, TI Tang, and JE Tang 43 5 point Likert 5 
Table 6: Literature Review Instrument Number of questions and measurement scale   
  14 
Author Factor 1 Factor 2 Factor 3 Factor 4 Factor 5 
Abdinnour-
Helm et. al Content Accuracy Format Ease of Use Timeliness 
Bailey at. 















Users sense of 
participation 
Chin et. al  Content Accuracy Format Ease of Use Timeliness 




p with EDP 
staff 
Changes 
Request Training Understanding Participation 
Ilias et. al NO  SURVEY!    














Leclercq NO  SURVEY!    
Wang et. al 
 
Customer 










Factor Number of scholarly papers mentioning factor 
Processing of requests/Timeliness 6 
Accuracy 4 
Content 4 
Ease of use 4 
Training 3 
Format 3 
Confidence in System 2 
Relationship with edp staff 2 
Users sense of participation 2 
Users understanding of system 2 
Convenience of data 1 
Customer Support 1 
Digital Products/services, transaction 
and payment, innovation 1 
Relevancy 1 
Reliability 1 
Scheduling of EDP products and 
services 1 
Security 1 


























Factor Question focusing on factor Question Type 
Software Effectiveness 1,7,8 Open-ended 
Software Strengths 2 Open-ended 
Soft Weaknesses 3 Open-ended 
Training Required 4 Open-ended 
Marketing and Awareness 5,6 Open-ended 
Data Accuracy 8 Open-ended 
Security and Confidentiality 9,10 Open-ended 
Software User Friendliness 11,12 Open-ended 
Competitor 13 Open-ended 
Technical Support and 
Response time 14 
Open-ended 
Cost knowledge 15 Open-ended 
Recommendation 16 Open-ended 






Number Instrument Factor 
Source Question Type 
1 Marketing Awareness 
Interview 6-option multiple 
choice 
2 Usage 
Interview 6-option multiple 
choice 
3 Training 
Interview 4-option multiple 
choice 
4 Training Interview 6-point Likert 
5 User Friendly Literature Review 6-point Likert 
6 Content Usefulness Literature Review 6-point Likert 
7 Data Format Literature Review 6-point Likert 
8 Convenience of data Interview 6-point Likert 
9 Data accuracy Literature review 6-point Likert 
10 Support Literature Review yes/no 
11 Support Literature Review 6-point Likert 
12 Confidentiality Interview 6-point Likert 
13 Recommendation Interview 6-point Likert 
















































































I love this and can't wait to use it and share it with my 
co-workers! 
Setting the program up is very time consuming.  Other 
than the time it takes, the program is wonderful and 
very helpful when making programing decisions. 




My difficulty is finding the time to initially enter the 
information.  I would use it A LOT more if there was a 
larger bank of skills pre-entered.  There are so many 
skill weaknesses that numerous students have in 
common that it would be wonderful to have the bank 
of skills available with the ability for modifications to 
individualized the task. 
Some additional graphing features would be nice.  
There is one table which would be really helpful if it 
were in graph format as well. 
At times, it may be nice to have more than 2 options 
(yes/no) in order to customize the program a bit more.  
We do not use the time stamping feature of the 
program as we just put in the daily data and use the 
title to date it. 
Due to my students and the in-depth need for data, I 
have a need for more variety of different types of data 
for my students.  Due to this, I am not sure I will be 
able to use it as much due to my students' specific 
needs 
I was wondering if it would be possible to create a 
graph in which we could enter specific scores, total 
number of sight words read, etc.  I found that the data 
was not always portrayed in the best way due to the 
"yes/no" format.  For i nstance, I would like to graph 
accuracy rates for math test scores to see if the 





















































































































Q. Does the program help measure IEP goals? 
Skill demonstration can assist in measuring IEP goals by providing data on skills that have been 
listed as goals. 
 
Q. What are 5 good things about the Skill Demonstration (SD) program? (e.g. ease of use, 
data accuracy, etc) 
 - Flexibility of Program...in entering data specific information, etc 
 - Accuracy 
 - Graphs are easy to read 
 - The option to archive skills is helpful 
 
Q. What are 5 not-so good things about the SD program? (e.g. ease of use, data accuracy, 
etc) 
 - The initial-time use may be confusing due to the number of options; however, with more use, 
this becomes much easier.   
 
Q. What sort of training do you think is required to use the SD program? (e.g. in person, 
over the phone, none, etc) 
Although it could be done over the phone, I believe the most effective training for the program is 
in person.   
 
Q. Is the SD program branded or marketed in any certain way? If not, how can 
branding/marketing be improved? 




Q. How did you find out about the SD program? How does the average teacher find out 
about the program? (by word of mouth?, projectstay staff? etc) 
I found out about the SD program via Project STAY as a member of the staff.  I believe the 
average teacher finds out about the program via Project STAY staff. 
 
Q. Who mainly uses the SD program? (Paras? Teachers?) 
I believe paras and teachers are the two populations who use the program most frequently. 
 
Q. Are the SD graphs and tables useful and accurate? How are they useful to staff? 
As a member of the PS staff, I believe the tables are both accurate and useful. 
 
Q. Do you feel the SD program is secure? 
Yes.  As the program is password protected, I feel as though it is reasonably secure.   
 
Q. Does the SD program take student confidentiality into consideration? 
I think that since the user can input student data to the extent that they desire, this takes 
reasonable steps towards student confidentiality.  If a user wanted to practice greater 
confidentiality, they could use initials for the student or possibly assign the student a number 
 
Q. Do you know that there is a HELP powerpoint after logging in? Do you think users 
refer to it? 
Yes, I know of the HELP powerpoint.  I believe some users probably refer to it; however, many 
individuals will be more inclined to use trial and error or contact a member of PS staff. 
 
Q. Is using the SD program time-consuming, as some staff members input their data at the 
end of day? 
If staff members are inputing their data at the end of the day, I can understand how this might be 
slightly time consuming; however I believe the most time-consuming aspects involve inputing 
initial information (student information, new skill steps, etc), which could be entered in advance.  
 
Q. Is there a competitor software to the SD program? 
Not to my knowledge. 
 
Q. Does technical/educational support exist for the program? What is the estimated 
response time regarding problems/questions from users? 
Users can access the powerpoint or contact a member of the PS staff for assistance.   
 
Q. What is the cost of the program? (for a normal user) 
To my knowledge, the program is free to public school in the state of Kansas. 
 
Q. Would you recommend the program to School staff members? 
Yes, I believe it can be helpful in gathering data on skills and assessing progress.  
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Q. Please list any other comments about the program. 
  Interviewee: Sybella Morore  
Q. Does the program help measure IEP goals?    I feel the program is a great tool for measuring IEP goals.  
Q. What are 5 good things about the Skill Demonstration (SD) program? (e.g. ease of 
use, data accuracy, etc) 
  Allows for teacher/school faculty: 
• To design their own task(s) 
• The freedom to create steps unique to the students needs 
• Provide visual graph/charts to present to parents and other stakeholders in IEP 
meetings 
• Helps teachers pin point with more efficiency what instruction(s) within a task a 




• It can be a challenge to maneuver through, if you are not familiar with basic 
computer terminology 
• The set up time for being able to access (getting your login info) this program can 
be timely at different times of the year  
Q. What sort of training do you think is required to use the SD program? (e.g. in 
person, over the phone, none, etc)   
  There should be at least an hour of training on how to use this program (if possible it 
would be nice to see a teacher and student using the application)  
Q. Is the SD program branded or marketed in any certain way? If not, how can 
branding/marketing be improved?   I do think it has been branded/marketed at a very minimal level of word of mouth and on 
the Project STAY website.  Not sure how to better market other than presenting at more 
multidimensional meetings and conferences 
 
Q. How did you find out about the SD program? How does the average teacher find 
out about the program? (by word of mouth?, projectstay staff? etc)   The Project STAY 
 
Q. Who mainly uses the SD program? (Paras? Teachers?) 




  I find them to be useful in presenting evidence to persons involved with the student, by 




 Yes, but I could see this being an issue for some who are overly concerned with 
confidentiality 
 
Q. Does the SD program take student confidentiality into consideration?   My personal thought is that the responsibility falls on the person using the program, 
because anything information exchanged over the Internet or on a computer has the potential for 




  No, I did not know there was a help PowerPoint after you login.  Some faculty members 
are unaware/doubt possibilities this program offers.  These are the staff members I feel are less 
likely not notice a HELP ppt simply because they are not motivate to learn more about it.  Those 
who are aware of its benefits but find its application challenging, will either look for this HELP 
ppt or call to request further assistance.  I thoughts on “troubleshooting” or a “helpdesk” is in 
general the school profession is familiar with a more personal approach to learning or problem 
solving.  With this in mind, the HELP ppt could be seen as a double-edged sword in that it may 
help those who are “tech savvy” but further detour those who are not.  I would continue and 




 I hesitate to say no just because other variables may apply.  As long as all “computer 
issue” such as good Internet service are emplace, the end-of-day input doesn’t take long at all. 
 
Q. Is there competitor software to the SD program? 








 I am unsure of the cost. 
 
Q. Would you recommend the program to School staff members?   Yes!  I would recommend this program to other professions found in and out of the 
school setting (i.e. occupational therapist, speech therapists, etc.).  This program would be of 




  This is a great program that I hope you will continue to develop.  Thanks for letting me 



































           Strongly Agree  Moderately Agree  Slightly Agree  Slightly Disagree  Moderately Disagree  Strongly Disagree  
Accuracy 
9)The time stamping of the data provides more data accuracy  









             Didn’t Contact  Strongly Agree  Moderately Agree  Slightly Agree  Slightly Disagree  Moderately Disagree  Strongly Disagree 
   
12)Does the program let you control student data confidentiality? 
           Strongly Agree  Moderately Agree  Slightly Agree  Slightly Disagree  Moderately Disagree  Strongly Disagree 
 
13)Would you recommend the software to a colleague? 




How did you hear about the Skill Demonstration (SD) software? 
Answer Options Response Percent 
Response 
Count 
Colleague or Friend 17.9% 7 
STAY staff 69.2% 27 
STAY Website 2.6% 1 
Search Engine 0.0% 0 
Conference 5.1% 2 
Other (please specify) 5.1% 2 
answered question 39 
skipped question 0 
    
Number Response Date Other (please specify)  
1 Jan 15, 2010 7:58 PM My principal  
2 Jan 22, 2010 6:42 PM DeSoto School District    Question 2  
How long have you used SD? 
Answer Options Response Percent Response Count 
less than 1 month 25.6% 10 
1-6 months 25.6% 10 
6-12 months 12.8% 5 
1-2 years 12.8% 5 
More than 2 years 10.3% 4 
Other (please specify) 12.8% 5 
answered question 39 
skipped question 0 
    
Number Response Date Other (please specify) 
 
1 Jan 13, 2010 9:44 PM I used it 3 years ago... 
2 Jan 15, 2010 6:44 PM Used it a few times @ 1 yr. ago 
3 Feb 1, 2010 6:33 PM not using it  
4 Feb 3, 2010 3:01 PM Not able to use due to network issues on my school's end 
5 Feb 4, 2010 4:33 PM 
Used it during an inservice presentation and experimented 
with it a few times after that.  Have not used it since. 
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Question 3  
What type of training have you received on SD? 
Answer Options Response Percent 
Response 
Count 
In-person 87.2% 34 
Phone 0.0% 0 
None 10.3% 4 
Other (please specify) 2.6% 1 
answered question 39 
skipped question 0 
    
Number Response Date Other (please specify)  
1 Jan 12, 2010 9:51 PM 
Guided training in school computer 
lab   Quesiton 4  
If you received in-person or phone training, the training was effective. 
Answer Options Response Percent 
Response 
Count 
No training 10.3% 4 
Strongly Agree 59.0% 23 
Moderately Agree 12.8% 5 
Slightly Agree 7.7% 3 
Slightly Disagree 5.1% 2 
Moderately Disagree 2.6% 1 
Strongly Disagree 2.6% 1 
answered question 39 
skipped question 0  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Question 5  
SD is easy to use. 
Answer Options Response Percent 
Response 
Count 
Strongly Agree 28.2% 11 
Moderately Agree 48.7% 19 
Slightly Agree 12.8% 5 
Slightly Disagree 5.1% 2 
Moderately Disagree 2.6% 1 
Strongly Disagree 2.6% 1 
answered question 39 
skipped question 0    Question 6 
SD provides sufficient information to help make good decisions for your students 
(E.g. IEP goals, etc). 
Answer Options Response Percent 
Response 
Count 
Strongly Agree 30.8% 12 
Moderately Agree 38.5% 15 
Slightly Agree 20.5% 8 
Slightly Disagree 7.7% 3 
Moderately Disagree 2.6% 1 
Strongly Disagree 0.0% 0 
answered question 39 
skipped question 0   Question 7 
SD presents data, graphs and tables in a clear and useful format. 
Answer Options Response Percent 
Response 
Count 
Strongly Agree 35.9% 14 
Moderately Agree 38.5% 15 
Slightly Agree 20.5% 8 
Slightly Disagree 5.1% 2 
Moderately Disagree 0.0% 0 
Strongly Disagree 0.0% 0 
answered question 39 
skipped question 0  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Question 8 
SD data is accessible when you need it. 
Answer Options Response Percent 
Response 
Count 
Strongly Agree 51.3% 20 
Moderately Agree 33.3% 13 
Slightly Agree 10.3% 4 
Slightly Disagree 5.1% 2 
Moderately Disagree 0.0% 0 
Strongly Disagree 0.0% 0 
answered question 39 
skipped question 0    Question 9 
The time stamping of the SD data provides higher data accuracy. 
Answer Options Response Percent 
Response 
Count 
Strongly Agree 56.4% 22 
Moderately Agree 23.1% 9 
Slightly Agree 17.9% 7 
Slightly Disagree 2.6% 1 
Moderately Disagree 0.0% 0 
Strongly Disagree 0.0% 0 
answered question 39 
skipped question 0    Question 10 
Have you tried to contact Project STAY staff regarding your questions? 
Answer Options Response Percent 
Response 
Count 
Yes 41.0% 16 
No 59.0% 23 
answered question 39 
skipped question 0  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Question 11 
If you did try to contact STAY staff, your questions were successfully answered. 
Answer Options Response Percent 
Response 
Count 
Didn't Contact 59.0% 23 
Strongly Agree 28.2% 11 
Moderately Agree 10.3% 4 
Slightly Agree 2.6% 1 
Slightly Disagree 0.0% 0 
Moderately Disagree 0.0% 0 
Strongly Disagree 0.0% 0 
answered question 39 
skipped question 0    Question 12 
SD lets you control student data confidentiality. 
Answer Options Response Percent 
Response 
Count 
Strongly Agree 64.1% 25 
Moderately Agree 25.6% 10 
Slightly Agree 7.7% 3 
Slightly Disagree 0.0% 0 
Moderately Disagree 2.6% 1 
Strongly Disagree 0.0% 0 
answered question 39 
skipped question 0     Question 13 
You would recommend SD to a colleague. 
Answer Options Response Percent 
Response 
Count 
Strongly Agree 51.3% 20 
Moderately Agree 28.2% 11 
Slightly Agree 12.8% 5 
Slightly Disagree 0.0% 0 
Moderately Disagree 2.6% 1 
Strongly Disagree 5.1% 2 
answered question 39 
skipped question 0  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Question 14 
Please prove additional SD comments here 
Answer Options Response Count 
  16 
answered question 16 
skipped question 23 
   
Number Response Date Response Text 
1 Jan 12, 2010 8:52 PM 
My difficulty is finding the time to initially enter the information.  
I would use it A LOT more if there was a larger bank of skills pre-
entered.  There are so many skill weaknesses that numerous 
students have in common that it would be wonderful to have the 
bank of skills available with the ability for modifications to 
individualized the task. 
2 Jan 12, 2010 9:26 PM 
Some additional graphing features would be nice.  There is one 
table which would be really helpful if it were in graph format as 
well. 
3 Jan 12, 2010 9:54 PM 
Difficult to apply SD to students with very intensive articulation 
goals. There are too many variables within a goal to chart data in 
a concise manner. 
4 Jan 13, 2010 7:38 PM 
At times, it may be nice to have more than 2 options (yes/no) in 
order to customize the program a bit more.  We do not use the 
time stamping feature of the program as we just put in the daily 
data and use the title to date it. 
5 Jan 14, 2010 3:20 PM 
I love this and can't wait to use it and share it with my co-
workers! 
6 Jan 15, 2010 6:47 PM 
I have not used this program to track data.  I used it to try 
computerized Task Analysis, but I have other ways to create 
them, so I do not access this program to do so. 
7 Jan 15, 2010 8:00 PM 
I have not known how to affectively use it with my 1st grade 
student 
8 Jan 22, 2010 6:46 PM 
Due to my students and the in-depth need for data, I have a 
need for more variety of different types of data for my students.  
Due to this, I am not sure I will be able to use it as much due to 
my students' specific needs 
9 Jan 22, 2010 9:08 PM 
I would like to be able to edit goals and steps once they are put 
in.  The link doesn't work to allow us to do so. 
10 Jan 24, 2010 6:20 PM 
I was wondering if it would be possible to create a graph in 
which we could enter specific scores, total number of sight words 
read, etc.  I found that the data was not always portrayed in the 
best way due to the "yes/no" format.  For i nstance, I would like 
to graph accuracy rates for math test scores to see if the student 
is showing improvement in a specific skill area over time. 
11 Jan 26, 2010 4:41 PM 
Setting the program up is very time consuming.  Other than the 
time it takes, the program is wonderful and very helpful when 
making programing decisions. 
12 Jan 28, 2010 2:59 PM I appreciate the resource 
13 Feb 3, 2010 2:05 PM I prefer using Excel. Question 14 continued 
  56 
14 Feb 3, 2010 3:03 PM 
I wish that I could have used this in real life.  The training was 
great and I learned a lot about data collectionf rom the training 
and use a lot of the infor,ation I got from the STAY staff 
15 Feb 3, 2010 5:46 PM Great program! 
16 Feb 4, 2010 4:37 PM 
I forgot my login or something, then kind of forgot about the 
software.  So, I have not used the Skill Demonstration on a 
consistent basis, so my answers reflect only what I could 
remember about the software.  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Appendix 5: Schools District Instrument Responses  










ANW Coop - 603 6 1   16.67 
Auburn Washburn - 
437 6  1  0.00 
Blue Valley - 229 4    0.00 
Clay Center - 379 21 5 2  23.81 
Desoto -232 22 7 5 1 31.82 
Fort Scott - 234 3    0.00 
Garden City - 457 3 1   33.33 
Garnett - 365 1  1  0.00 
High Plains Coop - 
611 3 1   33.33 
Kansas City - 500 14 2 1  14.29 
Marysville - 364 14 3 8  21.43 
Newton - 373 11 3 4  27.27 
Olathe - 233 2  1  0.00 
Ottawa - 290 11 1 1  9.09 
Paola - 368 1    0.00 
Project STAY – 609 6 3 1  50.00 
PSU – N/A 1 1   100.00 
Salina - 365 5 1 1  20.00 
Seaman - 345 6 2  1 33.33 
SEK Interlocal - 637 2  2  0.00 
Shawnee Mission - 
512 4 1   25.00 
Spring Hill - 230 15 1 1 1 6.67 
Three Lakes Coop – 
N/A 2 1 1  50.00 
Topeka – 501 10 1  1 10.00 
Turner - 202 7 4   57.14 
Wichita - 259 1    0.00 
 181 39   21.55  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Appendix 6: Old and Recent User Login Dates   Acquired 20th January 2010  
District Name – USD Number 
Oldest User Login 
(MM/DD/YY Hr:Min) 
Recent User Login 
(MM/DD/YY Hr:Min) 
ANW Coop - 603 12/3/09 21:57 12/3/09 21:57 
Auburn Washburn - 437 8/12/08 11:16 12/10/09 12:51 
Blue Valley - 229 2/25/09 20:23 3/28/09 14:55 
Clay Center - 379 1/8/08 9:41 12/14/09 14:09 
Desoto -232 2/21/09 12:09 1/13/10 16:06 
Fort Scott - 234 12/2/09 15:46 1/11/10 13:34 
Garden City - 457 2/18/08 13:46 4/21/08 14:05 
Garnett - 365 2/21/09 11:59 2/21/09 12:11 
High Plains 2/18/08 13:46 2/18/08 13:47 
Kansas City, KS 8/11/08 10:28 9/16/09 13:35 
Marysville - 364 2/1/08 10:08 2/27/08 19:40 
Newton - 373 11/13/09 13:58 12/18/09 14:54 
Olathe - 233 2/21/09 11:59 3/2/09 13:18 
Ottawa - 290 5/22/08 13:08 12/3/09 10:34 
Paola - 368 2/19/09 15:44 2/19/09 15:45 
Project STAY – 609 9/11/08 9:40 1/13/10 15:34 
PSU – N/A 2/21/09 12:01 2/21/09 12:34 
Salina - 365 5/22/08 13:40 11/4/09 15:17 
Seaman - 345 1/22/09 8:24 12/18/09 11:02 
SEK Interlocal - 637 8/28/08 15:00 9/4/09 14:53 
Shawnee Mission - 512 2/21/09 12:52 5/6/09 20:37 
Spring Hill - 230 4/18/08 14:02 1/13/10 14:58 
Three Lakes – N/A 2/21/09 11:59 2/21/09 12:14 
Topeka – 501 3/10/08 13:22 3/11/08 16:04 
Turner - 202 9/4/08 13:29 12/17/09 9:01 
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